
TECHNOLOGY SPECIALIST 

 

PRIMARY FUNCTION 

Assists the Technology Director in providing district wide computer network services in accordance with 

the district Technology Plan and Acceptable Use Policy.  Provides technical support including repair of 

computer equipment.  Provides technical training and support for staff utilization of computer network 

services.  Assures repair and maintenance requests follow proper permission procedure and chain of 

command. 

 

The Technology Specialist helps maintain the district technology, computers, and networks in top condition to 

ensure full and productive use of district technology. To accomplish these tasks, the Technology Specialist must 

work closely with the Technology Director, school staff, faculty, and administration of the Line Mountain 

School District.  

 

SUPERVISOR 

 Responsible to the Director of Technology  

 

COMPENSATION 

 Salary and benefits to be established by the Board of School Directors. 

 Twelve (12) month year 

 

QUALIFICATIONS  

 Associate’s Degree or Bachelor’s Degree or substantial completion toward a college degree 

 Experience with emerging technologies, computer hardware, software, troubleshooting, and new computer 

start-up.  

 Desire to continue career improvement.  

 Have a valid driver’s license, be able to drive, and qualify under the district’s insurance carrier when 

driving a district vehicle.  

 Vast knowledge of Microsoft Windows Operating Systems including client and server Operating Systems 

as well as knowledge of Active Directory, IP schemes, and Group Policy 

 Have some knowledge and experience with Apple iPads and imaging software 

 Have familiarity with Apple MAC computers and operating systems 

 Must have extensive knowledge of the Microsoft Office Suite including, but not limited to, Word, Excel, 

Outlook, and Teams 

 Be familiar with Remote Desktop Protocol 

 

LANGUAGE SKILLS: 

Ability to read, analyze, and interpret general business periodicals, professional journals, technical 

procedures, or governmental regulations. Ability to write reports, business correspondence, and procedure 

manuals. Ability to effectively present information and respond to questions from groups of managers, 

clients, customers, and the general public. 

 

MATHEMATICAL SKILLS: 

Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, percentages, 

area, circumference, and volume. Ability to apply concepts of basic algebra and geometry. 

 

REASONING ABILITY: 

Ability to solve practical problems and deal with a variety of concrete variables in situations where only 

limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, 

diagram, or schedule form. 

 

OTHER SKILLS and ABILITIES: 

Ability to operate personal computers.  Use of arms and hands for finger dexterity for operating such 

equipment.  Ability to apply knowledge of current research and theory in specific field.  Ability to establish 

and maintain effective working relationships with students, staff and the school community. Ability to 



speak clearly and concisely both in oral and written communication.  Ability to perform duties with 

awareness of all district requirements and Board of Education policies. 

 

PHYSICAL DEMANDS:  
The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job. Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions. 

 

While performing the duties of this job, the employee is regularly required to sit. The employee is 

occasionally required to walk; use hands to finger, handle, or feel objects, tools, or controls; reach with 

hands and arms; and talk or hear.  Ability to lift up to 50 lbs. such as printers, computers, monitors, etc.  

Specific vision abilities required by this job include close vision, and the ability to adjust focus.  The 

employee is regularly required to meet deadlines with severe time constraints and occasionally interact with 

the public and staff in addition to meeting multiple demands from several people. 

 

WORK ENVIRONMENT:  

 

The work environment characteristics described here are representative of those an employee encounters 

while performing the essential functions of this job. Reasonable accommodations may be made to enable 

individuals with disabilities to perform the essential functions. The noise level in the work environment is 

usually quiet. 

 

PHYSICAL REQUIREMENTS/ENVIRONMENTAL CONDITIONS.  

 Requires physical exertion to manually move, lift, carry, pull, or push heavy objects or materials. 

 Requires stooping, kneeling, crawling, bending, turning, and reaching.  

 

GENERAL RESPONSIBILITIES  
 

 Install new computer hardware, software, and peripherals when purchased by the district.  

 Conduct detailed inspections of district technology and establish maintenance and repair schedules for 

computer hardware and software.  

 Troubleshoot computer hardware, software, and peripherals.  

 Maintain a high standard of safety, cleanliness, and efficiency in all technology maintenance and repair 

projects.  

 See that district policies are observed at all times.  

 Keep abreast of new technology-related information, innovative ideas, techniques, and software upgrades.  

 Assist in keeping inventory on technology equipment and supplies.  

 Assist in the instruction of students in the use, maintenance, and installation of technology related hardware 

and software.  

 Work with the Technology Director and Intermediate Units for seamless operation of computers in the 

district.  

 Assist the Technology Director in modifying and maintaining the district's automation software and 

hardware systems including local area networks (LAN).  

 Maintain a working knowledge of various Windows-based programs utilized on computers in the district.  

 Be able to do cabling, install network switches, servers, and other network hardware as needed 

 Contact hardware and software vendors for warranty support 

 Update district computers with the latest application software 

 Maintain all offices and classrooms so they remain connected to the LAN  

 Troubleshoot dual video setups for faculty 

 Image, or re-image, computers using the Dell Image Assist program 

 Other duties as assigned by the Director of Technology 

 Maintain district technology in top condition to ensure full and productive use of district facilities.  

 Troubleshoot as necessary within the district  

 Set up new computers and maintain computers returned by students and staff for repair 



 Ensure that all activities conform to district guidelines.  

 Excellent communication and organizational skills 

 React to change productively and handle other tasks as assigned.  

 Support the value of an education.  

 Support the philosophy and vision of U.S.D. 

 Be a self-starter and self-motivated with high energy level. 

 Be willing to learn and stay up to date with new technology and software applications 

 Be willing to attend webinars and training courses as needed 

 Provides technical training and support in utilization of computer network services equipment for all 

staff as assigned. 

 Assists in setup and installation of new technology. 

 Assists in installation of software upgrades on workstations. 

 Handles maintenance of technology equipment as assigned. 

 Repairs technology equipment. 

 Maintains repair records, orders and tracks parts. 

 Orders and stocks supplies and parts needed for the repair of technology. 

 Attends training and continuing education courses that support emerging trends in new technology. 

 Carries out other related assignments as directed. 

 


