
LINE MOUNTAIN SCHOOL DISTRICT  ·  FAMILY GUIDE 

Creating Your Sapphire Community Portal Account 

A step-by-step guide for parents and guardians applying for a new Sapphire Community Portal account. 

 

Heads up: If you had an account in the old eSchool Data Parent Portal, that account does not carry over. Every parent 
and guardian must apply for a new Sapphire Community Portal account, even if you used the parent portal in the past. 

STEP-BY-STEP · ACCOUNT CREATION 

1 
 

Open a web browser 

Use Chrome, Safari, Edge, or Firefox on a computer, tablet, or phone. 

2 
 

Go to the portal website 

Visit the Line Mountain Sapphire Community Portal website: 

  https://linemountain-sapphire.k12system.com/CommunityWebPortal   

3 
 

Click "Create a Sapphire Community Portal Account" 

On the login screen, look for and click the link that says “Create a Sapphire Community Portal Account” or “Apply for a 
Sapphire Community Portal Account.” 

4 
 

Agree to the User Agreement 

Read the User Agreement / Acceptable Use Policy. If you agree, check the box that says “I have read and agree to the above 
policies” and click Continue. 

5 
 

Fill out the application form 

You will be asked for: 

—  Your name, address, phone number, and a valid email address 

—  Information for each of your children — first and last name, date of birth, grade, and school 

—  A username and password of your choosing 

—  A security question and answer, used to reset your password if you forget it 

6 
 

Match district records exactly 

Double-check that names, birth dates, and school information exactly match district records — this is how the district 
confirms you are entitled to see the student's information. 

7 
 

Submit your application 

Click Save Form and Continue (or Submit) to send your application. YOU DO NOT HAVE TO MAIL IN OR PRINT THE 
APPLICATION!!!  

8 
 

Watch for a confirmation email 

A school administrator must review and approve every application, which typically takes a few business days. 

9 
 

Log in once approved 

You will receive an email letting you know your account is active. From that point on, use the username and password you 
created to log in at the same website above. 

 

Tip:  Bookmark the site on your phone’s or tablet’s desktop to get the site to function like a downloadable app.  
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